
FAQ 6 - How to update the firmware in Windows 7  

 

How to update the firmware in Windows 7 
 

*Before following the intructions detailed below, please make sure that you have 
contacted with our Digital Support Department and that they have confirmed that your 
digital device is upgreadable. 
 
technical@motic-america.com (Americas)  
info@motic.com.hk (Asia)  
digital.support@moticeurope.com (Europe) 

 
*After having downloaded the file ñFirmware Update2ò we should unzip it before 
continuing with the instructions detailed below. Please ensure that the camera is 
connected. 
 
IMPORTANT: MOTIC is not responsible for the update of the firmware, as it might 
cause irreversible damage to the correct functioning of the camera 
 

1- Go to Start/Computer and right-click on Properties. 

 

 

 

 

 

http://technical@motic-america.com/
http://info@motic.com.hk/
http://digital.support@moticeurope.com/
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2-  Click on ñDevice Managerò. 

 
3- Click on ñImage Deviceò and select ñMotic MC Camera V3ò or ñthe device 

with an exclamation markò. Right-click and select ñUpdate Driver Softwareò. 

 

 

 



FAQ 6 - How to update the firmware in Windows 7  

 

4-  Click on ñSearch Driver Software on the Computerò. 

 

 

 

5-  Click on ñSelect from a list of drivers on the equipmentò. 
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6- Click on ñHave Diskò. 

 

 

7- Click on ñBrowseò. 
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8-  Locate the previously downloaded and unzipped file and go to ñFirmware 

Updateò / Step 1 / Motic USB2 Camera / Motic USB2 Camera.inf and click 

ñOpenò. 

 
 
 

9- Click on ñAcceptò. 
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10-  Click on ñNextò. 

 

 
 
 

11-  Click on ñCloseò. 
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12-  Now check to ensure that Device Manager shows ñMotic USB2 Cameraò.                                                                                     

 
 

13-  Access again the previously downloaded and unzipped file ñFirmware Update / 

Step 2ò and double-click on ñFirmware Update.exeò.   

 

 


