FAQ 6 - How to-update the firmware in Windows 7 Moti‘
MOR MICR SCOPY

How to update the firmware in Windows 7

*Before following the intructions detailed below, please make sure that you have
contacted with our Digital Support Department and that they have confirmed that your
digital device is upgreadable.

technical@motic-america.com (Americas)
info@motic.com.hk (Asia)
digital.support@moticeurope.com (Europe)

*After having downloaded the filei Fi r mwa r e WepsHoald wnZpat before
continuing with the instructions detailed below. Please ensure that the camera is
connected.

IMPORTANT: MOTIC is not responsible for the update of the firmware, as it might
cause irreversible damage to the correct functioning of the camera

1- Go to Start/Computer and right-click on Properties.
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2- ClckoniDevi ce Manager O

L LBl © » Panel de control » Todos los elementos de Panel de control » Sistema

Ver informacién basica acerca del equipo
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3- Clickonfil mage DandseleceioMot i ¢ MC Camidrhae M3*Eo i ce
with an excl amR@ahtclickandsetectk Opdat e Driver Sof
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4- Clickoni Search Driver Software on the Comput

Archivo  Accion  Ver Ayuda

buscar el software de controlador

5- Clickoni Sel ect from a | ist of .drivers on the

K - Actuskzar software de controladar: Motic MC Camera V1
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6- Click on nHave Disko.
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7- Click on fiBrowseo.
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8- Locate the previously downloaded and unzipped file andgotoAi Fi r mwar e
Up d a t $&eap 1/ Motic USB2 Camera / Motic USB2 Camera.inf and click
AOpeno
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9- Clickonfi Accept 0.
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10-Clickoni Ne xt o

KJ - Actuslzar software de controlador: Motic MC Camera V1
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11-Clickoni Cl os e 0

_ Actuskzar software de controlsdor: Motic USA2 Camera
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12- Now check to ensure that Device Manager showsi Mot i ¢ USB2 Camer a:
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13- Access again the previously downloaded and unzipped filefi Fi r mwar e Updatt
St e pan@double-clickonfi Fi r mwar e Update. exeo0

MoticEurope, S.L.U. C. Les Corts 12, Pol. Ind. Les Corts - 08349 Cabrera de Mar, Barcelona - Spain - T +34 93 756 62 86 | F +34 93 756 62 87 info@moticeurope.com

Canada | China | Germany | Spain | USA www.moticeurope.com




